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Degerlendirme / Evaluation

1: Cok Kotu Worst

Firma Adi (Firm Name)

Firma Yetkilisi (Firm authority)

2: Kot Bad Drta Medium 4: 1yi Good

1

MUSTERLI MEMNUNIYET ANKETI CUSTOMER SATISFACTION SURVEY

Denetim Tarihi (Audit Date)

ok Iyi very well

[
SORULAR QUESTIONS

(TCS Uluslararasi Belg. Hizm. San. Ve Tic. Ltd. Sti. Hizmetleri Degerlendirme Sorulari)

DEGERLENDIRME EVALUATION
(Memnuniyet Derecesi)
Satisfaction Degree

TCS Yetkili kisisine ulasma imkani (access to TCS authorized personnel)

Hizmetlerimizin kaliteli ve givenilirligi (The quality and reliability of our services)

Hizmetlerimizin gesitliligi (The diversity of our services)

Hizmetlerimiz ile ilgili bilgilendirme (Information on Services)

Istenilen tarihte denetimin yapilmasi (Assessment is requested at the time)

Denetim Sonrasi Sertifikanin teslim sliresi (After the audit, certificate delivery time)

Basvurularin Dederlendirme stiresi (evaluation term of Applications)

Faturalarinizin dogru ve zamaninda ulasmasi (Your bills, accurate and timely manner to reach)

O O(N|O(U|H (W|N (=

Misteri sikayetleri ile ilgili tatmin edici cevaplari, zamaninda alabilme (Customer complaints related to
the satisfactory answers, in time to receive)

Denetgi Hakkinda About Auditor(Bas Denetgi Degerlendirme Sorular Lead auditor evaluation questions)
Bas Denetci Adi:Lead auditor Name.sssasessassssassasassasasssranss

1 Denetgi/lerin kilik kiyafeti (Auditor / s dress costume)

2 Denetgi/lerin plana uyumu (Auditor / s compliance with the plan)

3 Denetgi/lerin konuya hakimiyeti (Auditor / s domination of the subject)

4 Denetgilerin kendi arasinda uyumu (Coordination between the auditors own)

5 Denetgi/lerin belgelendirme sireci hakkinda agiklamalarinin yeterlili§i (Auditor / s adequacy statements
about the certification process)

6 Denetim Esnasinda sorularin anlasilir olmasi (During the audit questions to be understandable)

7 Belge kapsami konusunda firmayi bilgilendirmesi (about The scope of the document to inform the company
)

8 Denetimde tespit edilen uygunsuzluklarin (majér/minér) ve goézlemlerin anlasilir bir sekilde
aciklanmasi (identified non-conformities (major / minor), and the observations at the audit clearly explain )

9 Denetimin firma Kalite Yonetim Sistemine katma deder saglamasi (the audit provide added value to
Quality Management System of firm)

10 Denetgi igin genel memnuniyetiniz (The general satisfaction level for auditor)

Denet

Denetgi Hakkinda About Auditor (Denetgi Degerlendirme Sorulari auditor evaluation questions)

1

Denetgi/lerin kilik kiyafeti(Auditor / s dress costume)

Denetgi/lerin plana uyumu(Auditor / s compliance with the plan)

Denetgi/lerin konuya hakimiyeti(Auditor / s domination of the subject)

Denetgilerin kendi arasinda uyumu(Coordination between the auditors own)

Denetgi/lerin belgelendirme siireci hakkinda agiklamalarinin yeterliligi(Auditor / s adequacy statements
about the certification process)

Denetim Esnasinda sorularin anlasilir olmasi(During the audit questions to be understandable)
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Denetgi icin genel memnuniyetiniz(The general satisfaction level for auditor)

Denet

Denetci Hakkinda About Auditor (Denetgi Degerlendirme Sorulari auditor evaluation questions)

1

Denetgi/lerin kihk kiyafeti(Auditor / s dress costume)

Denetgi/lerin plana uyumu(Auditor / s compliance with the plan)

Denetgi/lerin konuya hakimiyeti(Auditor / s domination of the subject)

Denetgilerin kendi arasinda uyumu(Coordination between the auditors own)

Denetgci/lerin belgelendirme siireci hakkinda agiklamalarinin yeterliligi(Auditor / s adequacy statements
about the certification process)

Denetim Esnasinda sorularin anlasilir olmasi(During the audit questions to be understandable)

N|ao|ua [dW(IN

Denetgi icin genel memnuniyetiniz(The general satisfaction level for auditor)
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